
First Aid Mobile/Online

Christian Stockinger



The product: 
IFirst Aid Mobile/Online is a Training 

Platform for Emergency Situations. Is has 

been made for everyone how comes into an 

Emergency Situation and doesnt know what 

to do. The App tells the user in easy to follow 

steps what he needs to do.

Project overview

Project duration:
January 2022



The problem: 
Most people took a first aid course a long time 

ago. Now they are unsure whether they still 

know everything and whether they can help in 

an emergency situation. 

Project overview

The goal: 
The design should help to have an app ready 

to help in case of emergency. Or simply to be 

able to do a refresher from home.



My role: 
UX designer leading the app and 
responsive website design from 
conception to delivery

Project overview

Responsibilities: 
Conducting interviews, paper and digital 
wireframing, low and high-fidelity 
prototyping, conducting usability 
studies, accounting for accessibility, 
iterating on designs, determining 
information architecture, and 
responsive design.



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User research: summary

I used First Aid Mobile’s data on first Aid guides to develop interview questions, which were then used 
to conduct user interviews. Most interview participants reported that they was not sure if they can help 

in an Emergency Situation and would be thankfull to get help. The feedback received through research 
made it very clear that users would be open and willing use and First Aid App if they had access to an 

easy-to-use tool to help guide them. 



Persona 1: Jasmin Pogratz

Problem statement:
Jasmin is a student who did 
her First Aid course a long 
time ago and cant 
remember much. The wants 
to refreash her knowlege to 
be able to help other people.



Persona 2: Baschid Mogunda

Problem statement:
Baschid is an full-time 
Graphic designer with drives 
often with his car he wants 
an app with an first aid 
guide because he wants to 
help in an emergency 
situation.



Competitive audit

An audit of a few 

competitor’s products 

provided direction on gaps 

and opportunities to 

address with the First Aid 

Mobile app. 

Image of 
spreadsheet



Ideation
I did a quick ideation 

exercise to come up with 

ideas for how to address 

gaps identified in the 

competitive audit. My focus 

was specifically on being 

able to navigate the app with 

one hand and need to read the 

bare minimum to understand 

what to do.

Image of 
ideation 
exercise



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design

 



Digital wireframes Digital wireframes 

After ideating and drafting 

some paper wireframes, I 

created the initial designs 

for the First Aid app. The 

Design fokused on an easy to 

use flow to be able to use it in 

an stressfull situation.

Each Guide has 
an easy to 
understand icon 
and An Short text 
to quickly deside 
for the right 
guide.

Easy to reach 
bottom bar and 
an clear idcator 
for the most 
important 
feature.



Low-fidelity prototype

To prepare for usability testing, I 

created a low-fidelity prototype 

that connected the user flow of 

completing an guide.

View First Aid low-fidelity 

prototype

https://www.figma.com/proto/De766hXvILpQaC1zPZSTtJ/FirstAidGuide?node-id=2%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=2%3A3


Usability study: parameters

Study type:
Unmoderated usability study

Location:
Germany, remote

Participants:
5 participants 

Length:
10-30 minutes



Usability study: findings

These were the main findings unconvert by the usability study:

People wanted to be able to 
find an guide with an search 

or an filter.

Guide Filter Call Confirm Step Count

People wanten and confirm 
dialog bevor the start an call 

for emergency

People wanted to be able to 
know exactly how many step 
until they finished the guide.

1 2 3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

Based on the insights from 

the usability studies, I 

applied design changes like 

providing a search 

functionality to find the 

right guide faster.

Before usability study After usability study



Mockups

Additional design changes 

included adding and popup 

bevor starting the 

Emergency Call.

Before usability study After usability study



Mockups



High-fidelity
prototype

The high-fidelity prototype 

followed the same user 

flow as the low-fidelity 

prototype, including design 

changes made after the 

usability study.

View the First Aid Mobile 

high-fidelity prototype

https://www.figma.com/proto/De766hXvILpQaC1zPZSTtJ/FirstAidGuide?node-id=42%3A101&scaling=scale-down&page-id=42%3A100&starting-point-node-id=42%3A101


Accessibility considerations

Clear labels for interactive 
elements that can be read 

by screen readers.

Easy to understand icon for 
not neading to read the 

Names.

All Buttons placed at the 
Bottom of the screan to reach 

the with one Hand.

1 2 3



● Information architecture

● Responsive design
Responsive Design



Sitemap

With the app designs 

completed, I started work 

on designing the responsive 

website. I used the First Aid 

Online sitemap to guide the 

organizational structure of 

each screen’s design to 

ensure a cohesive and 

consistent experience 

across devices.



Responsive designs

The designs for screen size 

variation included mobile, 

tablet, and desktop. I 

optimized the designs to fit 

specific user needs of each 

device and screen size.



● Takeaways

● Next steps
Going forward



Takeaways

Impact: 

Users shared that the app made them 

not so afraid of Emergency Situations. 

One quote from peer feedback was that 

“the First Aid Online app helps boosted 

my confidence level to be able to really 

help.”

What I learned:

Going through each step of the design 

process and aligning with specific user 

needs helped me come up with 

solutions and ideas with really can help 

People with there Problems and 

improve the Userflow.



Next steps

Conduct research on how 
successful the app is if the 
user need to use it in an 
stressful environment.

Add an Map of near by 
Hospitals.

Add more Features to the 
Guides like repeating 

tasks.

1 2 3



Let’s connect!

Thank you for your time reviewing my work on the Food Saver app! 
If you would like to get in touch I’ll share my Linkedin profile below.

Lets connect!

https://www.linkedin.com/in/christian-stockinger-7b57551b1/

